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KATA PENGANTAR

uji dan syukur dipanjatkan kepada Allah SWT,
P Tuhan yang maha kuasa. Berkat kuasanya, buku ajar
ini selesai disusun oleh penulis.

Perilaku organisasi merupakan satu bidang kajian yang
krusial dimiliki oleh calon sarjana manajemen pendidikan.
Kajian perilaku organisasi dalam berbagai konteks organisasi
pendidikan selalu menarik perhatian. Perguruan tinggi sebagai
satuan pendidikan jenjang tertinggi terdiri dari insan
intelektual (dosen dan mahasiswa) serta tenaga kependidikan
yang berinteraksi untuk mencapai tujuan pendidikan pada
institusinya. Perilaku organisasi kaum intelektual tentu berbeda
karakteristiknya dibandingkan dengan perilaku individu,
kelompok, atau organisasi pada satuan pendidikan lainnya,
apalagi dengan organisasi nonpendidikan.

Mahasiswa Program Studi Manajemen Pendidikan
diharapkan menguasai teori, prinsip, dan konsep perilaku
organisasi sehingga kelak diharapkan dapat menjadi sarjana
manajemen pendidikan yang memahami organisasi pendidikan
tempatnya bernaung kelak, adaptif dengan tatanan organisasi
yang ada dan pada akhirnya dapat berkontribusi optimal bagi
kemajuan organisasi. Selain penguasaan konsep, mahasiswa
juga perlu menguasai aplikasi konseptual dalam tatanan
kontekstual budang pendidikan di Indonesia.
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Semoga hadirnya buku ini dapat menjadi media dan
sumber belajar bagi mahasiswa dalam memahami teori, konsep
dan apliasi perilaku organisasi dalam konteks bidang
pendidikan.

Selamat membaca!

Jakarta, April 2025

Penulis

N i - Perilaku Organisasi



DAFTAR ISI

KATA PENGANTAR i
DAFTARISI iii
I KONSEP DASAR PERILAKU ORGANISASI 1
A. Pengantar 1
B. Uraian Materi 2
1. Konsep Dasar Perilaku Organisasi 2

2. Disiplin Ilmu yang Berkontribusi pada Perilaku
Organisasi 3
3. Manfaat Ilmu Perilaku Organisasi 6
4. Pengembangan Skill dalam Perilaku Organisasi 8
5. Perilaku Organisasi Positif 9
C. Evaluasi 11
II KERAGAMAN DALAM ORGANISASI 13
A. Pengantar 13
B. Uraian Materi 14
1. Keragaman 14
2. Karakteristik Biografis 14
3. Keragaman Kemampuan 21
4. Strategi Manajamen Keragaman 23

5. Kajian Mengenai Keragaman dalam Organisasi
Perguruan Tinggi 28
C. Evaluasi 33
III SIKAP DAN KEPUASAN KERJA 35
A. Pengantar 35
B. Uraian Materi 36

Perilaku Organisasi - it [



® N AN

Konsep Dasar Sikap

Komponen Utama Sikap

Konsep Dasar Kepuasan Kerja

Indikator Kepuasan Kerja

Pengukuran Kepuasan Kerja

Faktor yang Mempengaruhi Kepuasan Kerja

Dampak Kepuasan / Ketidakpuasan Kerja

Kajian Sikap dan Kepuasan Kerja di Perguruan Tinggi

C. Evaluasi

IV EMOSI, SUASANA HATI, KEPRIBADIAN DAN NILAI

INDIVIDU

A. Pengantar
B. Uraian Materi

® N

Konsep Dasar Emosi dan Suasana Hati

Emosi Dasar

Fungsi Emosi

Sumber Emosi dan Suasana Hati

Emosi Pekerja dan Teori Peristiwa Efektif

Kecerdasan Emosional

Pengaturan Emosi Kepribadian

Kajian mengenai Emosi dan Kepribadian di Perguruan

Tinggi

C. Evaluasi

V MOTIVASI
A. Pengantar
B. Uraian Materi

1.
2.
3.
4.

Konsep Dasar Motivasi
Teori Motivasi
Mengintegrasikan Teori Motivasi Kontemporer

Kajian Motivasi di Perguruan Tinggi

C. Evaluasi

~ [l iv - Perilaku Organisasi

36
36
37
38
40
44
45
50
61

63
63
64
64
64
66
68
72
74
75

78
86

87
87
88
88
88
93
98
105



VI PERILAKU KELOMPOK 107

A. Pengantar 107
B. Uraian Materi 108
1. Konsep Dasar Perilaku Kelompok 108

2. Tahapan Pengembangan kelompok 109

3. Jenis Kelompok 110

4. Tujuan Kelompok 113

5. Properti Kelompok 118

6. Pengambilan Keputusan Kelompok 135

7. Kajian Perilaku Kelompok di Perguruan Tinggi 138

C. Evaluasi 141
VII KERJA TIM (TEAM WORK) 143
A. Pengantar 143
B. Uraian Materi 144
1. Konsep Dasar Tim Kerja 144

2. Beda Kelompok dan Tim 144

3. Tipe Tim 146

4. Menciptakan Tim yang Efektif 150

5. Mengubah Individu Menjadi Pemain Tim 151

6. Kajian Kerja Tim di Perguruan Tinggi 153

C. Evaluasi 154
VIII KOMUNIKASI ORGANISASI 155
A. Pengantar 155
B. Uraian Materi 156
1. Konsep Dasar Komunikasi Organisasi 156

2. Pentingnya Komunikasi 156

3. Proses dan Unsur Komunikasi 158

4. Saluran Komunikasi 159

5. Hambatan dalam Komuniukasi 160

6. Kajian Komunikasi Organisasi di Perguruan Tinggi 165

C. Evaluasi 167

Perilaku Organisasi -v [



IX TEORI KEPEMIMPINAN

A. Pengantar

B. Uraian Materi
Konsep Dasar Kepemimpinan
Teori-Teori Mengenai Perilaku
Teori Kontingensi
Teori Pertukaran Pimpinan-Anggota
Kepemimpinan Karismatik

Kepemimpian Transformasional

N o gl @D

Kajian Kepemimpinan di Pendidikan Tinggi

C. Evaluasi

X KEKUASAAN DAN POLITIK
A. Pengantar
B. Uraian Materi
Konsep Dasar Kekuasaan
Sumber Kekuasaan
Strategi dan Taktik Politik
Etika, Kekuasaan, dan Politik
Kajian Kekuasaan dan Politik di Perguruan Tinggi

Ok W

C. Evaluasi

XI STRUKTUR ORGANISASI

A. Pengantar

B. Uraian Materi
Konsep Dasar Struktur Organisasi
Pembagian Kerja
Departementalisasi
Rentang Kendali

Pelimpahan Wewenang

S

Bentuk-Bentuk Struktur Organisasi
C. Evaluasi

~ Il vi - Perilaku Organisasi

169
169
170
170
171
173
175
177
181
182
183

185
185
186
186
187
190
190
191
200

201
201
202
202
202
203
205
208
209
213



XII KONFLIK DAN NEGOSIASI 215

A. Pengantar 215
B. Uraian Materi 216
1. Konsep Dasar Konflik 216
2. Tipe dan Lokus Konflik 216
3. Proses Konflik 220
4. Konsep Dasar Negosiasi 222
5. Prinsip Negosiasi 223
6. Pendekatan Negosiasi 223
7. Proses Negosiasi 225
8. Konflik dan Negosiasi di Perguruan Tinggi 227
C. Evaluasi 235
XIII BUDAYA ORGANISASI 237
A. Pengantar 237
B. Uraian Materi 238
1. Konsep Dasar Budaya Organisasi 238
2. Model Teori Budaya Organisasi 240
3. Nilai sebagai Komponen Inti Budaya 244
4. Budaya Organisasi dan Kinerja 249
5. Budaya sebagai Kendala 262
6. Perubahan Budaya 265
7. Kajian Budaya Organisasi Perguruan Tinggi 270
C. Evaluasi 279
XIV PERUBAHAN ORGANISASI 281
A. Pengantar 281
B. Uraian Materi 282
1. Konsep Dasar Perubahan Organisasi 282
2. Tipe Perubahan Organisasi 282

3. Perubahan Organisasi dan Kekuatan Pendorong
Perubahan 284
4. Agen Perubahan 285
5. Teknik OD (Organization Development) yang Efektif 288
6. Pengembangan Struktur 292

Perilaku Organisasi - vii [ |



7. Metode Pengembangan Keterampilan dan Sikap
8. Perubahan Organisasi Perguruan Tinggi

C. Evaluasi

DAFTAR PUSTAKA
PROFIL PENULIS

~ I viii - Perilaku Organisasi

294
295
303

305
325



DAFTAR PUSTAKA

Abalkhail, Jouharah M. 2017. “Women and Leadership:
Challenges and Opportunities in Saudi Higher
Education.” Career Development International 22(2): 165-
83.

Abbas, Ansar et al. 2022. “Positive Leadership Psychology:
Authentic and Servant Leadership in Higher Education
in Pakistan.” Current Psychology 41(9): 5859-71.

Aboramadan, Mohammed, Khalid Dahleez, and Mohammed
Hamad. 2020. “Servant Leadership and Academics’
Engagement in Higher Education: Mediation Analysis.”
Journal of Higher Education Policy and Management 42(6):
617-33. https://doi.org/10.1080/1360080X.2020.1774036.

Adewale, Adebayo Saheed, and Simin Ghavifekr. 2019.
“Leadership Self-Efficacy and Staff Organizational
Citizenship Behavior in Higher Education Institutions:
Experience from Nigeria.” International Journal of
Leadership in Education 00(00): 1-18. https://doi.org/
10.1080/13603124.2018.1543540.

Adserias, Ryan P., La Var J. Charleston, and Jerlando F.L.
Jackson. 2017. “What Style of Leadership Is Best Suited
to Direct Organizational Change to Fuel Institutional
Diversity in Higher Education?” Race Ethnicity and
Education 20(3): 315-31. http://dx.doi.org/10.1080/136
13324.2016.1260233.

Perilaku Organisasi - 305 |



Akanji, Babatunde et al. 2020. “The Influence of Organisational
Culture on Leadership Style in Higher Education
Institutions.” Personnel Review 49(3): 709-32.

Akins, Edwin E. et al. 2019. “Sustainability Education and
Organizational Change: A Critical Case Study of
Barriers and Change Drivers at a Higher Education
Institution.” Sustainability (Switzerland) 11(2).

Al-Husseini, Sawasn, Ibrahim El Beltagi, and Jonathan Moizer.
2021. “Transformational Leadership and Innovation:
The Mediating Role of Knowledge Sharing amongst
Higher Education Faculty.” International Journal of
Leadership in Education 24(5): 670-93. https://doi.org/
10.1080/13603124.2019.1588381.

Al-Mamary, Yaser Hasan Salem. 2021. “The Impact of
Transformational = Leadership on  Organizational
Citizenship Behaviour: Evidence from Malaysian Higher
Education Context.” Human Systems Management 40(5):
737-49.

Al-Mansoori, Reem S, and Muammer Kog¢. 2019.
“Transformational Leadership, Systems, and Intrinsic
Motivation Impacts on Innovation in Higher Education
Institutes:  Faculty  Perspectives in  Engineering
Colleges.” Sustainability (Switzerland) 11(15).

Allaoui, Ali, and Rachid Benmoussa. 2020. “Employees’
Attitudes toward Change with Lean Higher Education
in Moroccan Public  Universities.”  Journal  of
Organizational Change Management 33(2): 253-88.

Almutairi, Yousef Mubrik N. 2020. “Leadership Self-Efficacy
and Organizational Commitment of Faculty Members:
Higher Education.” Administrative Sciences 10(3).

Alt, Dorit. 2017. “Constructivist Learning and Openness to
Diversity and Challenge in Higher Education

~ | 306 - Perilaku Organisasi



Environments.” Learning Environments Research 20(1):
99-119.

Alvesson, Mats. 2002. Understanding Organizational Culture.
London: SAGE Publications.

Antony, F;, and A MacVicar. 2011. Contemporary Organizational
Behaviour.

Ashkanasy, Neal M, and Mark F Wilderom, Celeste P. M.
Peterson. 2011. Handbook of Organizational Culture &
Climate. London: SAGE Publications.

Beerkens, Maarja, and Maiki Udam. 2017. “Stakeholders in
Higher Education Quality Assurance: Richness in
Diversity?” Higher Education Policy 30(3): 341-59.

Brahm, Taiga, and Patrizia Kiithner. 2019. “Faculty Motivation
as a Key for Integrating Sustainable Development in
Higher Education Curricula.” International Journal of
Innovation and Sustainable Development 13(2): 181-97.

Bravo, Rafael, Sara Catalan, and José M. Pina. 2019. “Analysing
Teamwork in Higher Education: An Empirical Study on
the Antecedents and Consequences of Team
Cohesiveness.” Studies in Higher Education 44(7): 1153-
65.

Brewer, R., and S. Movahedazarhouligh. 2018. “Successful
Stories and Conflicts: A Literature Review on the
Effectiveness of Flipped Learning in Higher Education.”
Journal of Computer Assisted Learning 34(4): 409-16.

Brouwer, Jasperina, and Maaike C. Engels. 2022. “The Role of
Prosocial Attitudes and Academic Achievement in Peer

Networks in Higher Education.
Psychology of Education 37(2): 567-84.

Bruno, Andreina, Giuseppina Dell’Aversana, and Gloria

European Journal of

Guidetti. 2018. “Developing Organizational

Perilaku Organisasi - 307 |



Competences for Conflict Management: The Use of the
Prisoner’s Dilemma in Higher Education.” Frontiers in
Psychology 9(MAR): 1-6.

Chedid, Marcello, Helena Alvelos, and Leonor Teixeira. 2022.
“Individual  Factors Affecting Attitude toward
Knowledge Sharing: An Empirical Study on a Higher
Education Institution.” VINE Journal of Information and
Knowledge Management Systems 52(1): 1-17.

Cherkowski, Sabre, Benjamin Kutsyuruba, Keith Walker, and
Megan Crawford. 2021. “Conceptualising Leadership
and Emotions in Higher Education: Wellbeing as
Wholeness.” Journal of Educational Administration and
History 53(2): 158-71. https://doi.org/10.1080/00220620.
2020.1828315.

Chidambaranathan, Kumaresan, and B. S. Swarooprani. 2017.
“Analyzing the Relationship between Organizational
Culture and Knowledge Management Dimensions in
Higher Education Libraries.” Journal of Librarianship and
Information Science 49(1): 57-68.

Christie, Hazel, and Nina Morris. 2021. “Assessment and
Emotion in Higher Education: The Allure of Blogging.”
Research in Post-Compulsory Education 26(2): 148-63.
https://doi.org/10.1080/13596748.2021.1909922.

Corbacho, Ana M. et al. 2021. “Interdisciplinary Higher
Education with a Focus on Academic Motivation and
Teamwork Diversity.” International Journal of Educational
Research Open 2(March): 100062. https://doi.org/10.
1016/j.ijedro.2021.100062.

Couch, Daniel. 2020. “Conceptualising Quality Following
Conflict: Afghanistan’s Higher Education Policy.” Asian
Education and Development Studies 9(4): 441-51.

Van Damme, Dirk. 2019. “Convergence and Divergence in the

~ ] 308 - Perilaku Organisasi



Global Higher Education System: The Conflict between
Qualifications and Skills.” International Journal of Chinese
Education 8(1): 7-24.

Debski, Maclej, Malgorzata Cieciora, Piotr Pietrzak, and Wiktor
Botkunow. 2020. “Organizational Culture in Public and
Non-Public Higher Education Institutions in Poland: A
Study Based on Cameron and Quinn’s Model.” Human
Systems Management 39(3): 345-55.

Dempster, Paul, Daniel Onah, and Lynne Blair. 2020.
“Increasing Academic Diversity and Inter-Disciplinarity
of Computer Science in Higher Education.” ACM

International Conference Proceeding Series.

Dillabough, Jo Anne et al. 2018. “Conflict, Insecurity and the
Political Economies of Higher Education: The Case of
Syria Post-2011.” International Journal of Comparative
Education and Development 20(3—4): 176-96.

Dolamore, Stephanie, and Tara N. Richards. 2020. “Assessing
the Organizational Culture of Higher Education
Institutions in an Era of #MeToo.” Public Administration
Review 80(6): 1133-37.

DuBrin, Andrew J]. 2014. Fundamentals of Organizational
Behavior Fundamentals of Organizational Behavior. New
York: Academic Media Solutions.

Dyer, Georges, and Michelle Dyer. 2017. “Strategic Leadership
for Sustainability by Higher Education: The American
College & University Presidents’ Climate Commitment.”
Journal ~ of  Cleaner  Production  140:  111-16.
http://dx.doi.org/10.1016/j.jclepro.2015.08.077.

Ekornes, Stine. 2022. “The Impact of Perceived Psychosocial
Environment and Academic Emotions on Higher
Education Students” Intentions to Drop out.” Higher
Education Research and Development 41(4): 1044-59.

Perilaku Organisasi - 309 [



https://doi.org/10.1080/07294360.2021.1882404.

Emmers, Elke, Dieter Baeyens, and Katja Petry. 2020. “Attitudes
and Self-Efficacy of Teachers towards Inclusion in
Higher Education.” European Journal of Special Needs
Education 35(2): 139-53. https://doi.org/10.1080/0885
6257.2019.1628337.

Fathi, Masood, Morteza Ghobakhloo, and Anna Syberfeldt.
2019. “An Interpretive Structural Modeling of
Teamwork Training in Higher Education.” Education
Sciences 9(1).

Ferrer, Justine et al. 2022. “Students’ Motivation and
Engagement in Higher Education: The Importance of
Attitude to Online Learning.” Higher Education 83(2):
317-38. https://doi.org/10.1007/s10734-020-00657-5.

Filho, Walter Leal et al. 2019. “The Integration of Social
Responsibility and Sustainability in Practice: Exploring
Attitudes and Practices in Higher Education
Institutions.” Journal of Cleaner Production 220: 152-66.
https://doi.org/10.1016/].jclepro.2019.02.139.

Garcia-Velez, R. et al. 2018. “An Intelligent System Based on
Genetic Algorithms to Generate Study Groups Using
Personality Traits and Academic Profiles in Higher
Education.” 2018 Congreso Internacional de Innovacion y
Tendencias en Ingenieria, CONIITI 2018 - Proceedings.

Gaunt, Helena, and Danielle Shannon Treacy. 2020. “Ensemble
Practices in the Arts: A Reflective Matrix to Enhance
Team Work and Collaborative Learning in Higher
Education.”
19(4): 419-44.

Gaus, Nurdiana, Mahmud Tang, and Mansur Akil. 2019.
“Organisational Culture in Higher Education: Mapping

Arts and Humanities in Higher Education

the Way to Understanding Cultural Research.” Journal of

~ |l 310 - Perilaku Organisasi



Further and Higher Education 43(6): 848-60. http://doi.
org/10.1080/0309877X.2017.1410530.

Geschwind, Lars. 2019. “Legitimizing Change in Higher
Education: Exploring the Rationales Behind Major
Organizational Restructuring.” Higher Education Policy
32(3): 381-95. https://doi.org/10.1057/s41307-018-0088-6.

Ghasemy, Majid, Morshidi Sirat, Isabel Maria Rosa-Diaz, and
David Martin-Ruiz. 2021. “Causes and Consequences of
Academics’ Emotions in Private Higher Education
Institutions: Implications for Policy and Practice through
the Lens of Affective Events Theory.” Educational
Research ~ for  Policy and Practice 20(3): 367-93.
https://doi.org/10.1007/s10671-020-09288-0.

Goi, Mei Teh, Vigneswari Kalidas, and Norzita Yunus. 2018.
“Mediating Roles of Emotion and Experience in the
Stimulus-Organism-Response Framework in Higher
Education Institutions.” Journal of Marketing for Higher
Education 28(1): 90-112. https://doi.org/10.1080/088
41241.2018.1425231.

Gupta, Anika, Deepak Garg, and Parteek Kumar. 2018.
“Analysis of Students’ Ratings of Teaching Quality to
Understand the Role of Gender and Socio-Economic
Diversity in Higher Education.” IEEE Transactions on
Education 61(4): 319-27.

Hamlin, Robert G., and Taran Patel. 2017. “Perceived
Managerial and Leadership Effectiveness within Higher
Education in France.” Studies in Higher Education 42(2):
292-314.

Han, Shuangmiao. 2020. “Policy Experimentation and Power
Negotiation in China’s Higher Education Reforms.”
Higher Education 79(2): 243-57.

Handayani, Naniek Utami et al. 2020. “Establishing

Perilaku Organisasi - 311 [



Organizational ~Culture to Prepare Faculty of
Engineering of Diponegoro University to Face the
Upcoming Higher Education Policy 4.0.”7 ACM
International Conference Proceeding Series.

Harris, Tina M., and Celeste N. Lee. 2019. “Advocate-
Mentoring: A Communicative Response to Diversity in
Higher Education.” Communication Education 68(1): 103—
13.

Helena Martins, Maria, Maria Leonor Borges, and Teresa
Gongalves. 2018. “Attitudes towards Inclusion in Higher
Education in a Portuguese University.” International
Journal  of  Inclusive  Education  22(5):  527-42.
https://doi.org/10.1080/13603116.2017.1377299.

Hodgins, Margaret, and Patricia Mannix McNamara. 2017.
“Bullying and Incivility in Higher Education
Workplaces: Micropolitics and the Abuse of Power.”
Qualitative Research in Organizations and Management: An
International Journal 12(3): 190-206.

Hutaibat, Khaled. 2019. “Accounting for Strategic Management,
Strategising and Power Structures in the Jordanian
Higher Education Sector.” Journal of Accounting and
Organizational Change 15(3): 430-52.

Ipek, Omer Faruk, and A. Cendel Karaman. 2021. “Systemic
Change in a Higher Education Institution: Inquiring into
Organizational and Instructional Transformation.”
Systemic Practice and Action Research 34(1): 109-25.

Islamy, Fahmi Jahidah, Tjutju Yuniarsih, Eeng Ahman, and
Kusnendi Kusnendi. 2020. “The Role of Organizational
Culture, Knowledge Sharing and Job Satisfaction in
Higher Education.” Management Science Letters 10(16):
3957-66.

James, Alison, and Chrissi Nerantzi. 2019. The Power of Play in

~ |l 312 - Perilaku Organisasi



Higher Education The Power of Play in Higher Education.

Jones, Sandra, and Marina Harvey. 2017. “A Distributed
Leadership Change Process Model for Higher
Education.” Journal of Higher Education Policy and
Management 39(2): 126-39. http://dx.doi.org/10.1080/
1360080X.2017.1276661.

Khan, Natalie. 2017. “Adaptive or Transactional Leadership in
Current Higher Education: A Brief Comparison.”
International Review of Research in Open and Distance
Learning 18(3): 178-83.

Kok, Seng Kiat, and Claire McDonald. 2017. “Underpinning
Excellence in Higher Education-an Investigation into
the Leadership, Governance and Management
Behaviours of High-Performing Academic
Departments.” Studies in Higher Education 42(2): 210-31.

Kusumajati, Dian Anggraini, Yustinus Suhardi Ruman, and
Kristianus Oktriono. 2017. “The Influence of Lecturers’
Competencies  towards  Students”  Performance
Motivation: A Case Study at Higher Education.”
Proceedings - 2017 International Symposium on Educational
Technology, ISET 2017: 173-76.

Kyriakidou, Olivia. 2003. “Equality, Diversity and Inclusion: An
International  Journal.”  International  Journal  Iss
Management Review Leadership &amp  Organization
Development Journal 31(1): 244-57. http://dx.doi.org/10.
1108/02610151211201296%5Cnhttp://dx.doi.org/10.1108/
09649420110395728%5Cnhttp://.

Latta, Gail F. 2020. “Modelling the Interaction of Leadership,
Culture and Power in Higher Education.” Journal of
Further and  Higher  Education 44(9): 1188-1206.
https://doi.org/10.1080/0309877X.2019.1669770.

Lewing, James Morgan. 2019. “Faculty Motivations and

Perilaku Organisasi - 313 |



Perceptions of Service-Learning in Christian Higher
Education.” Christian Higher Education 18(4): 294-315.
https://doi.org/10.1080/15363759.2018.1534621.

Lozano, Jon, and Rodney Hughes. 2017. “Representation and
Conflict of Interest among Students on Higher
Education Governing Boards.” Journal of Higher
Education Policy and Management 39(6): 607-24.
https://doi.org/10.1080/1360080X.2017.1377961.

Lu, Jing, Chad Laux, and Jiju Antony. 2017. “Lean Six Sigma
Leadership in Higher Education Institutions.”
International  Journal of Productivity and Performance
Management 66(5): 638-50.

Lukusa, Lina, Sharon Geeling, Shallen Lusinga, and Ulrike
Rivett. 2020. “Teamwork and Project Success in Agile
Software Development Methods: A Case Study in
Higher Education.” ACM International Conference
Proceeding Series: 885-91.

Lumby, Jacky. 2019. “Leadership and Power in Higher
Education.” Studies in Higher Education 44(9): 1619-29.
https://doi.org/10.1080/03075079.2018.1458221.

Maheshwari, Greeni. 2021. “A Review of Literature on
Women’s Leadership in Higher Education in Developed
Countries and in Vietnam: Barriers and Enablers.”

Educational Management Administration and Leadership.

Malmstrom, Malin, and Anna quist. 2018. “Students’
Attitudes and Intentions toward Higher Education as

Determinants for Grade Performance.” International
Journal of School and Educational Psychology 6(1): 23-34.

Manfredi, Simonetta, Kate Clayton-Hathway, and Emily
Cousens. 2019. “Increasing Gender Diversity in Higher
Education Leadership: The Role of Executive Search
Firms.” Social Sciences 8(6).

~ |l 314 - Perilaku Organisasi



Mao, Jing. 2021. 11 Journal of International Students Diversity
and Inclusion in Global Higher Education.

Martinez-Rodriguez, Rodolfo Alan et al. 2019. “Use of Machine
Learning to Measure the Influence of Behavioral and
Personality Factors on Academic Performance of Higher
Education Students.” IEEE Latin America Transactions
17(4): 633-41.

McCarthy, Josh. 2017. “Enhancing Feedback in Higher
Education: Students” Attitudes towards Online and in-
Class Formative Assessment Feedback Models.” Active
Learning in Higher Education 18(2): 127-41.

McShane, Steven Lattimore., and Mary Ann Young Von
Glinow. 2018. McGraw-Hill Organizational Behavior :
Emerging Knowledge. Global Reality (8th) Edition.

Mendzheritskaya, Julia, and Miriam Hansen. 2019. “The Role of
Emotions in Higher Education Teaching and Learning
Processes.” Studies in Higher Education 44(10): 1709-11.

Mercer-Mapstone, Lucy, and Catherine Bovill. 2020. “Equity
and Diversity in Institutional Approaches to Student-
Staff Partnership Schemes in Higher Education.” Studies
in Higher Education 45(12): 2541-57. https://doi.org/10.
1080/03075079.2019.1620721.

Mercer-Mapstone, Lucy, and Gina Mercer. 2018. “A Dialogue
between Partnership and Feminism: Deconstructing
Power and Exclusion in Higher Education.” Teaching in
Higher Education 23(1): 137-43.

Mgaiwa, Samson John. 2021. “Academics’ Job Satisfaction in
Tanzania’s Higher Education: The Role of Perceived
Work Environment.” Social Sciences & Humanities Open
4(1): 100143. https://doi.org/10.1016/j.ssaho.2021.100143.

Mierzwa, Danuta, and Dominika Mierzwa. 2020.
“Organisational =~ Culture of Higher Education

Perilaku Organisasi - 315 |



Institutions in the Process of Implementing Changes—
Case Study.” Journal of Decision Systems 29(supl): 190-
203. https://doi.org/10.1080/12460125.2020.1848377.

Milton, Sansom. 2019. “Syrian Higher Education during
Conflict: Survival, Protection, and Regime Security.”
International Journal of Educational Development 64(July
2018): 38-47. https://doi.org/10.1016/j.ijjedudev.2018.
11.003.

———. 2021. “Higher Education and Sustainable Development
Goal 16 in Fragile and Conflict-Affected Contexts.”
Higher  Education 81(1): 89-108. https://doi.org/10.
1007/s10734-020-00617-z.

Miroshnik, Victoria W. 2013. Organizational Culture and
Commitment:  Transmission in  Multinationals
Organizational Culture and Commitment: Transmission in
Multinationals.

Mitrohardjono, Margono, and Didin Rosyidin. 2020. “Startegi
Pengembangan Struktur Organisasi Sekolah Dasar
(Studi Pada Sekolah Dasar Lab School Fip Umj).” Jurnal
Tahdzibi: Manajemen Pendidikan Islam 5(2): 69-80.

Mohammed, Denelle et al. 2020. “Health Implications of Job-
Related Stress, Motivation and Satisfaction in Higher
Education Faculty and Administrators.” Journal of
Applied Research in Higher Education 12(4): 725-41.

Morelock, John R. et al. 2017. “Power, Perceptions, and
Relationships: A Model of Co-Teaching in Higher
Education.” College Teaching 65(4): 182-91. https://doi.
org/10.1080/87567555.2017.1336610.

Muthanna, Abdulghani, and Guoyuan Sang. 2018. “Conflict at
Higher Education Institutions: Factors and Solutions for
Yemen.” Compare 48(2): 206-23. http://dx.doi.org/
10.1080/03057925.2017.1298434.

~ |l 316 - Perilaku Organisasi



Ngoc, Nguyen Duy. 2019. “Climate Commitment At Selected
Factories : Basis for Human.” 7(2): 1-12.

Van Niekerk, Wilme M., Marissa De Klerk, and Jeanine K.
Pires-Putter. 2017. “Conflict Management Styles and
Work-Related Well-Being among Higher Education
Employees.” Journal of Psychology in Africa 27(3): 221-26.

Nieminen, Juuso Henrik. 2022. “Disrupting the Power Relations
of Grading in Higher Education through Summative
Self-Assessment.” Teaching in Higher Education 27(7):
892-907. https://doi.org/10.1080/13562517.2020.1753687 .

Olaskoaga-Larrauri, Jon, Carmen E. Rodriguez-Armenta, and
Elia Maram-Espinosa. 2020. “The Direction of Reforms
and Job Satisfaction among Teaching Staff in Higher
Education in Mexico.” Teaching in Higher Education 0(0):
1-17. https://doi.org/10.1080/13562517.2020.1819225.

Park, Jaehee. 2018. “Higher Education Employees’ Self-
Assessment of Person-Organization Fit: The Role of
Work Conditions and Job Satisfaction.” International
Review  of Public  Administration  23(1):  55-77.
http://doi.org/10.1080/12294659.2018.1447883.

Pasamar, Susana, Karen Johnston, and Jagriti Tanwar. 2020.
“Anticipation of Work-Life Conflict in Higher
Education.” Employee Relations 42(3): 777-97.

Perez-Gonzalez, Hector G. et al. 2019. “Investigating the Effects
of Personality on Software Design in a Higher Education
Setting through an Experiment.” Proceedings - 2018 6th
International Conference in Software Engineering Research
and Innovation, CONISOFT 2018: 72-78.

Polo Sanchez, M. Tamara, Carolina Fernandez-Jiménez, and
Maria Ferndndez Cabezas. 2018. “The Attitudes of
Different Partners Involved in Higher Education
towards Students with Disabilities.” International Journal

Perilaku Organisasi - 317 |



of Disability, Development and Education 65(4): 442-58.
http://doi.org/10.1080/1034912X.2017.1406066.

Prado, Mariela Méndez, and Klelia Guerrero Garcia. 2017.
“Organisational ~Change in Higher Education
Institutions: A Case Study on Restructuring the School
of Social and Humanistic Sciences.” International Journal
of Management in Education 11(4): 405-23.

Prinsloo, Paul. 2020. “Data Frontiers and Frontiers of Power in
(Higher) Education: A View of/from the Global South.”
Teaching in Higher Education 25(4): 366-83.

Puaca, Goran. 2021. “Academic Leadership and Governance of
Professional Autonomy in Swedish Higher Education.”
Scandinavian Journal of Educational Research 65(5): 819-30.
https://doi.org/10.1080/00313831.2020.1755359.

Puteri, Hesi Eka, and M. Arifin. 2020. “Exploring Personality,
Grit and Organizational Citizenship Behavior at Higher
Education: The Mediating Roles of Job Involvement.”
Journal of Physics: Conference Series 1471(1).

Quinlan, Kathleen M. 2019. “Emotion and Moral Purposes in
Higher Education Teaching: Poetic Case Examples of
Teacher Experiences.” Studies in Higher Education 44(9):
1662-75. https://doi.org/10.1080/03075079.2018.1458829.

R.K Singh, Priya Chaudhary, Article. 2015. “Measuring Impact
of Organizational Culture on Creativity in Higher
Education", Quality Assurance in Education.” Quality
Assurance in Education.

Rajab, Majed, and Ali Eydgahi. 2019. “Evaluating the
Explanatory Power of Theoretical Frameworks on
Intention to Comply with Information Security Policies
in Higher Education.” Computers and Security 80: 211-23.
https://doi.org/10.1016/j.cose.2018.09.016.

Rieg, Nicola A., Birgitta C.M. Gatersleben, and Ian Christie.

~ ] 318 - Perilaku Organisasi



2021. “Organizational Change Management for
Sustainability in Higher Education Institutions: A
Systematic Quantitative Literature Review.”
Sustainability (Switzerland) 13(13).

Ripkey, Staci Lynne. 2017. 25 Research in Organizational
Change and Development Organizational Change and
Ambidexterity in Higher Education: A Case Study of
Institutional Merger.

Robbins, Stephen P. and Timothy A. Judge. 2018. Pearson
Essential of Organizational Behaviour.

———. 2019. 53 Essential of Organization Behavior. New York:
Pearson Education Limited.

Romano, Arthur, Susan F. Hirsch, and Agnieszka Paczynska.
2017. “Teaching about Global Complexity: Experiential
Conflict Resolution Pedagogy in Higher Education
Classrooms.” Conflict Resolution Quarterly 34(3): 255-79.

Sahar, Arif, and Christian Kaunert. 2021. “Higher Education as
a Catalyst of Peacebuilding in Violence and Conflict-
Affected Contexts: The Case of Afghanistan.”
Peacebuilding 9(1): 57-78. https://doi.org/10.1080/216
47259.2020.1731123.

Sanchez-Carrillo, J. C., M. A. Cadarso, and M. A. Tobarra. 2021.
“Embracing  Higher  Education Leadership in
Sustainability: A Systematic Review.” Journal of Cleaner
Production 298: 126675. https://doi.org/10.1016/j.jclepro.
2021.126675.

Schein, Edgar H., and Peter Schein. 2017. 4 The Jossey-Bass
Business & Management Series Organizational Culture
and Leadership (5th Edition).

Schulze-Cleven, Tobias, Tilman Reitz, Jens Maesse, and
Johannes Angermuller. 2017. “The New Political
Economy of Higher Education: Between Distributional

Perilaku Organisasi - 319 [



Conflicts and Discursive Stratification.” Higher Education
73(6): 795-812.

Sen, Vicheth. 2019. “Hybrid Governmentality: Higher
Education Policymaking in Post-Conflict Cambodia.”
Studies in Higher Education 44(3): 513-25. https://doi.
org/10.1080/03075079.2017.1379985.

Sewerin, Thomas, and Robert Holmberg. 2017.
“Contextualizing Distributed Leadership in Higher
Education.” Higher Education Research and Development
36(6): 1280-94. http://dx.doi.org/10.1080/07294360.2017.
1303453.

Shaked, Haim. 2021. “Instructional Leadership in Higher
Education: The Case of Israel.” Higher Education
Quarterly 75(2): 212-26.

Sharma, Lavina, and Mallika Srivastava. 2020. “Teachers’
Motivation to Adopt Technology in Higher Education.”
Journal of Applied Research in Higher Education 12(4): 673
92.

Shpigelman, Carmit Noa, Sagit Mor, Dalia Sachs, and Naomi
Schreuer. 2022. “Supporting the Development of
Students with Disabilities in Higher Education: Access,
Stigma, Identity, and Power.” Studies in Higher Education
47(9): 1776-91. https://doi.org/10.1080/03075079.2021.
1960303.

Shreffler, Megan B., Jessica R. Murfree, Martin R. Huecker, and
Jacob R. Shreffler. 2023. “The Impostor Phenomenon
and Work-Family Conflict: An Assessment of Higher
Education.” Management in Education 37(1): 5-12.

Siam, Mohammed R.A. 2017. “The Effect of Communication
Strategy on the Relationship between Strategy Execution
(Organisational Level) and Organisational Performance:
A Middle Level Managers’” Perspective at Higher

~ I 320 - Perilaku Organisasi



Education Institutions.” Journal for Global Business
Advancement 10(2): 158-86.

Sinha, Chetan. 2020. “Authentic Leadership, Power and Social
Identities: A Call for Justice in Indian Higher Education
System.” Higher Education for the Future 7(2): 147-68.

Sinha, Jai B.P. 2008. Culture and Organizational Behaviour
Culture and Organizational Behaviour.
Skalicky, Jane et al. 2020. “A Framework for Developing and

Supporting Student Leadership in Higher Education.”
Studies in Higher Education 45(1): 100-116.

Smith, Natesha, and Imani Fredricks-Lowman. 2020. “Conflict
in the Workplace: A 10-Year Review of Toxic Leadership
in Higher Education.” International Journal of Leadership
in  Education 23(5): 538-51. https://doi.org/10.1080/
13603124.2019.1591512.

Snowball, J. D., and S. McKenna. 2017. “Student-Generated
Content: An Approach to Harnessing the Power of
Diversity in Higher Education.” Teaching in Higher
Education 22(5): 604-18. http://dx.doi.org/10.1080/135625
17.2016.1273205.

Soliman, Mohammad, Francesca Di Virgilio, Ronnie Figueiredo,
and Maria Jose Sousa. 2021. “The Impact of Workplace
Spirituality on Lecturers’ Attitudes in Tourism and
Hospitality Higher Education Institutions.” Tourism
Management Perspectives 38(April 2020): 100826. https://
doi.org/10.1016/j.tmp.2021.100826.

Srivastava, Anugamini Priya, Venkatesh Mani, Mohit Yadav,
and Yatish Joshi. 2020. “Authentic Leadership towards
Sustainability in Higher Education — an Integrated
Green Model.” International Journal of Manpower 41(7):
901-23.

Stout, Rebecca, Cephas Archie, David Cross, and Carol A.

Perilaku Organisasi - 321 [



Carman. 2018. “The Relationship between Faculty
Diversity and Graduation Rates in Higher Education.”
Intercultural Education 29(3): 399-417. http://doi.org/
10.1080/14675986.2018.1437997.

Szromek, Adam R., and Radostaw Wolniak. 2020. “Job
Satisfaction and Problems among Academic Staff in
Higher Education.” Sustainability (Switzerland) 12(12).

Teixeira, Ricardo Joao, Tania Brandao, and Artemisa Rocha
Dores. 2022. “Academic Stress, Coping, Emotion
Regulation, Affect and Psychosomatic Symptoms in
Higher Education.” Current Psychology 41(11): 7618-27.

Thies, Katharina, and Robert Kordts-Freudinger. 2019.
“German Higher Education Academic Staff’s Positive
Emotions through Work Domains.” International Journal
of Educational Research 98(August): 1-12. https://doi.
org/10.1016/j.ijer.2019.08.004.

Vermote, Branko et al. 2020. “The Role of Teachers” Motivation
and Mindsets in Predicting a (de)Motivating Teaching
Style in Higher Education: A Circumplex Approach.”
Motivation and Emotion 44(2): 270-94. https://doi.org/
10.1007/s11031-020-09827-5.

Vinichenko, Mikhail et al. 2018. “Motivation of University
Senior Staff in the Process of Restructuring Higher
Education Institutions.” Croatian Journal of Education
20(1): 199-232.

Vlachopoulos, Dimitrios. 2021. “Organizational Change
Management in Higher Education through the Lens of
Executive Coaches.” Education Sciences 11(6).

Watson, Nancy T., Kenita S. Rogers, Karan L. Watson, and
Carla Liau-Hing Yep. 2019. “Integrating Social Justice-
Based Conflict Resolution into Higher Education
Settings: Faculty, Staff, and Student Professional

~ |l 322 - Perilaku Organisasi



Development through Mediation Training.” Conflict
Resolution Quarterly 36(3): 251-62.

Watt, Helen M.G., and Paul W. Richardson. 2020. “Motivation
of Higher Education Faculty: (How) It Matters!”
International Journal of Educational Research 100(December
2019).

Weber, Susanne Maria. 2020. World Sustainability Series
Educating  “Future  Professionals”  for  Sustainable
Development: Piloting a Radical Nutshell Strategy for
Organizational Change in Higher Education. Springer
International Publishing. http://dx.doi.org/10.1007/978-3-
030-15604-6_37.

Wee, Maurice 1., Fatin Nabilla Ariffin, Theam Foo Ng, and
Ahmad Firdaus Ahmad Shabudin. 2017. “Awareness
and Attitudes towards Sustainable Development
amongst Higher Education Students in Penang,
Malaysia.” World Sustainability Series: 49-64.

White, Kate, and Pat O’Connor. 2021. Gender, Power and Higher
Education in a Globalised World. eds. Pat O’Connor and
Kate White. Limerick: This Palgrave Macmillan.
https://go.exlibris.link/hbNDc5Cb.

Wilkins, Stephen, Muhammad Mohsin Butt, and Carrie Amani
Annabi. 2018. “The Influence of Organisational
Identification on Employee Attitudes and Behaviours in
Multinational Higher Education Institutions.” Journal of
Higher Education Policy and Management 40(1): 48-66.
https://doi.org/10.1080/1360080X.2017.1411060.

Yadav, Radha, Ashu Khanna, and Sudipta Dasmohapatra. 2019.
“The Effects of Quality of Work Life on Organisational
Commitment and Job Satisfaction: A Study of Academic
Professionals in Higher Education Sector.” International
Journal of Learning and Change 11(2): 129-44.

Perilaku Organisasi - 323 |



Yemini, Miri. 2017. “Internationalization under Intractable
Conflict: The Influence of National Conflict on Israeli
Higher Education Institutions” Internationalization
Efforts.”  European  Education  49(4):  293-303.
https://doi.org/10.1080/10564934.2017.1392249.

Yudatama, Uky, Bobby A.A. Nazief, A. N. Hidayanto, and
Muhammad Mishbah. 2017. “Factors Affecting
Awareness and  Attitude of IT  Governance
Implementation in the Higher Education Institution: A
Literature Review.” Proceeding - 2017 3rd International
Conference on Science in Information Technology: Theory and
Application of IT for Education, Industry and Society in Big
Data Era, ICSITech 2017 2018-Janua: 588-92.

Yusof, Norhafezah, Rosna Awang Hashim, Nena P. Valdez, and
Aizan Yaacob. 2018. “Managing Diversity in Higher
Education.” Journal of Asian Pacific Communication 28(1):
41-60.

Zembylas, Michalinos. 2017. “Higher Education for the Public
Good in Post-Conflict Societies—Curricular Justice and
Pedagogical Demands: A Response from Cyprus and
South Africa.” Higher Education Research and Development
36(1): 36—42.

Zhuwao, Simbarashe, Hlanganipai Ngirande, Wiseman
Ndlovu, and Sam T. Setati. 2019. “Gender Diversity,
Ethnic Diversity and Employee Performance in a South
African Higher Education Institution.” SA Journal of
Human Resource Management 17: 1-8.

~ |l 324 - Perilaku Organisasi



PROFIL PENULIS

Prof. Dr. Supadi, M.Pd

Nama Lengkap
(beserta gelar)
Jabatan
Fungsional
Jabatan
Struktural
NIP/NIK
/Identitas
Lainnya

NIDN

Tempat dan
Tanggal Lahir
Alamat Rumah

No.Telepon/
Fax/Hp
Alamat Kantor

Alamat E-mail
Lulusan yang
telah dihasilkan

Prof. Dr. Supadi, M.Pd
Guru Besar
Dosen

19640303.200604.1.001

0003036490
Klaten, 03 Maret 1964

JI. H. Ahmad No. 71
RT.011/RW.04, Pondok
Bambu, Duren Sawit,
Jakarta Timur
08161477042

Komplek UNJ Gd.
Daksinapati Lt.1 R.100 JI.
Rawamangun Muka
Jakarta Timur 13220
supadi@unj.ac.id

+ 250 Mahasiswa

Perilaku Organisasi - 325 |



RIWAYAT PENDIDIKAN

Judul
Tahun Program Perguruan | Jurusan/Program L. .
Lulus | Pendidikan Tinggi Studi SknBSI/The,SIS/
Disertasi
Hubungan Gaya
Kepemimpinan
Orang Tua
. . Administrasi Murid dengan
Universitas .1 . .
1999 51 Negeri Pendidikan/ Prestasi Belajar
] kgrt Manajemen Siswa di Sekolah
akarta Pendidikan Dasar
Muhammadiyah
24 Rawamangun
Jakarta Timur
Implementasi
Pendidikan
Kualitas Total di
Sekolah Dalam
Universitas Manajemen EZEgzza
2 -2 Kri
003 5 rlsten. Pendidikan Pemahaman
Indonesia .
Peningkatan
Kualitas
Bersinambungan
dan Prestasi
Guru
Universitas Manaiemen Perubahan IKIP
2014 s3 Negeri anajeme Menjadi
Pendidikan . .
Jakarta Universitas
PENGALAMAN KERJA
Tahun Deskripsi Instansi
2004 -2012 Kepala Sekolah Dasar Majelis Pendidikan
Muhammadiyah 24 Dasar dan Menengah
Pimpinan Daerah
Muhammadiyah
JakartaTimur
2007 -2011  Sekretaris Jurusan Fakultas Ilmu

Manajemen
Pendidikan FIP-UNJ

Pendidikan UN]J

~ |l 326 - Perilaku Organisasi




2015-2019 Ketua Program Studi S1 Fakultas [lmu

Manajemen Pendidikan Pendidikan UN]J
2022 -2026 Ketua Koperasi Pegawai Universitas Negeri
Universitas Negeri Jakarta Jakarta

REKAM JEJAK PROFESIONAL

1. Asesor BAN-S/M (NIA. 3172115080)

2. Asesor SPK (Sekolah Internasional) BAN S/M (NIA.
777777018023)

3. Asesor Sertifikasi Dosen (NIRA. 18100103707900792)

4. Asesor BKD Kementerian Pendidikan Kebudayaan, Riset
dan Teknologi (NIRA. 211410010370154023041)

5. Asesor Guru dan Tenaga Kependidikan (NIRA.
2305530623)

6. Asesor LAMDIK (NIRA. 220553)

7. Konsultan Yayasan Sekolah SPK Pribadi Bandung Berbasis
Islam

8. Konsultan Yayasan Sekolah SPK Tunas Muda Berbasis
Nasional

PENGALAMAN BERORGANISASI

1. Pengurus dalam Asosiasi Administrasi Pendidikan dan
Manajemen Pendidikan (APMAPI)

2. Pengurus ISMAPI DKI

3. Wakil Ketua Dikdasmen PDM Jakarta Timur
Anggota Badan Akreditasi Nasional Periode 2023-2026,
dengan nomor SK: 008/BAN- SM/SK/2023

5. Ketua BAN PDM Provinsi DKI Jakarta Tahun 2024 - 2028

PENELITIAN YANG DILAKUKAN DALAM 5 (LIMA)
TAHUN TERAKHIR

Telah sebanyak tiga kali didanai oleh BRIN dan dua kali oleh
LPM UN]

Perilaku Organisasi - 327 |



No Tahun

1 2020

2 2021

3 2021

4 2022

5 2022

o g Sumber
Penelitian yang Dilakukan
Pendanaan

Pengembangan Model Asesmen

School Absorptive Capacity Kemenristek
dalam (BRIN)
Penerapan Pendidikan 4.0
Kepemimpinan Multikultural
Kepala Sekolah di Jakarta
Model Pengembangan Kapasitas
Sekolah Untuk Mewujudkan
Keunggulan Kompetitif Sekolah Kemenristek
berbasis Big Data Analytics di (BRIN)
Era Revolusi Industri 4.0 (Tahun

ke-1)

Digitalisasi Berbasis Android

Model Asesmen School

Absorptive Capacity LPM UNJ
dalam Penerapan Pendidikan

4.0

Model Pengembangan Kapasitas

Kepala Sekolah untuk

Mewujudkan Keunggulan Kemerinstek
Kompetitif Sekolah Big (BRIN)
Data Analytics di Era Revolusi

Industri 4.0 (Tahun ke-2)

LPM UNJ

KEGIATAN PENGABDIAN MASYARAKAT DALAM 5
(LIMA) TAHUN TERAKHIR

Judul Pengabdian Kepada

No Tahun Sumber Pendanaan
Masyarakat

Pendampingan Pelatihan karya
ilmiah bagi Guru SMPN di

1 2020 , LPM UN]J
Wilayah
Jakarta Timur 1
Pendampingan Kepada Kepala
Sekolah dan Guru SD dalam

2 2021 LPM UN]J

Menyiapkan Instrumen
Akreditasi

~ | 328 - Perilaku Organisasi



2022

2023

2023

2024

Manajemen Sekolah se-Wilayah
Jakarta Timur 1

Pendampingan Kepala Sekolah,
Guru, dan Operator Sekolah At
Taqwa dalam Memperisapkan
Perangkat Akreditasi Komponen
Manajemen Sekolah di
Kecamatan Pulogadung Jakarta
Timur

Penguatan Kompetensi Kepala
Sekolah dalam Melakukan
PenelitianTindakan Sekolah
Guna Mencapai Keunggulan
Sekolah di Era Society 5.0
Pendampingan Kepala Sekolah
Mempersiapkan Perangkat
Akreditasi, Komponen Mutu
Guru Dan Manajemen Sekolah
di SDN Se Kecamatan Pulo
Gadung Jakarta Timu
Pendampingan Kepala Sekolah
PAUD/TK Dalam Optimalisasi
Manajemen Sekolah Untuk
Meningkatkan Kualitas
Pendidikan PAUD/TK Se-
Kecamatan Duren Sawit Jakarta

Timur

LPM UNJ

LPM UNJ

LPM UNJ

LPM UNJ

PUBLIKASI ARTIKEL ILMIAH DALAM JURNAL
TERINDEKS DAN BEREPUTASI (DALAM 5 TAHUN

TERAKHIR)
1.

2.

3. Jurnal

5.

Jurnal internasional terindeks Scopus Q2 sebanyak 1 artikel

Jurnal internasional terindeks Scopus Q3 sebanyak 3 artikel

internasional

terindeks Web

bereputasi sebanyak 1 artikel.

of Science dan

Jurnal Nasional terindeks Sinta 2 sebanyak 7 artikel.

Jurnal Nasional terindeks Sinta 3 sebanyak 6 artikel.

Perilaku Organisasi - 329 |



6. Jurnal Internasional sebanyak 16 artikel.

Total artikel terpublikasi dalam 5 tahun terakhir adalah 33

artikel dengan rincian sebagai berikut:

No Judul Tahun
The Effectiveness of
1 Multicultural School 2020

Principals In Indonesia
Vocational School
Curriculum Development

2 2021
Design in the Era of the 4.0 020
Industry Revolution
Manajemen Kegiatan

3 Ekstrakurikuler Robotik di 2020

SMA Negeri 28 Jakarta

Management of Facilities and

4 Infras'tructl%re in'AI Azhar 12 2020
Islamic Junior High School
Rawamangun East Jakarta
Making Sense The Teacher’s
Evaluation With The Value

5 of LocalCulture (The Voice of 2021
School Principalsin

Indonesia)

Pendampingan Penyusunan
Instrumen Perangkat
Akreditasi Sekolah Berbasis

6 Teknologi Informasi dan 2021
Komunikasi (Jurnal
Pengabdian Masyarakat
Tahun Anggaran 2021)

Implementation of the
Character Building Training
(CBT) Program in Character

7 Development of Students of 2021
theState Islamic University of
Alauddin Makassar

8 Implementasi Program 2021

Gerakan Literasi SekolahDi

~ | 330 - Perilaku Organisasi

Nama Jurnal
International Journal Of
Innovation, Creativity, and
Change

EDUCATIO: Journal of
Education (SINTA 3)

Improvement: Jurnal
IImiah Untuk Peningkatan
Mutu Manajemen
Pendidikan (SINTA 3)
Improvement: Jurnal
IImiah Untuk Peningkatan
Mutu Manajemen
Pendidikan (SINTA 3)

International Journal of
Educational Management,
Emerald

Publishing (Scopus Q2

Proceeding Seminar
Nasional Pengabdian
Masyarakat 2021 (SNPPM-
2021)

Universitas Negeri Jakarta
diterbitkan oleh Lembaga
penelitian dan Pengadian
Kepada Masyarakat
Universitas Negeri Jakarta

International Journal of
Multicultural and
Multireligious
Understanding

Improvement: Jurnal
Ilmiah Untuk Peningkatan



No

10

11

12

13

14

15

16

17

18

19

Judul
SMA (Studi Evaluasi)

Implementasi Manajemen

Berbasis Sekolah (MBS) di SD

SPK New Zealand School
Evaluation of the
Implementation of the
Inclusion Program at the
State Elementary School 01

Sungai Bambu, North Jakarta

The mediating role of

organizational learning in the

relationship between
organizational commitment
and lecturer innovative
behavior

Implementasi Program
Gerakan Literasi SekolahDi
SMA (Studi Evaluasi)
Pedagogical Competence of
Teachers in Responding to
the Challenges of 21st
Century Teacher Skills
Management of Healthy
School Culture at SMK
Negeri 26 Jakarta

Principal Leadership:
Responding to The
Challenges of 21st Century
Teacher Competence
Management of Educational
Facilities and Infrastructure

in Islamic Junior High School
The Influence of Professional

Education and Work
Motivation on The
Performance of State
Elementary School Teachers
Implementasi Standar
Pengelolaan Pendidikan
Certified Teacher’s
Pedagogic Competence in
21st Century Skills

Tahun

2021

2021

2021

2022

2022

2022

2022

2022

2022

2022

2022

Nama Jurnal
Mutu Manajemen
Pendidikan (SINTA 3)

Hikmah: Journal of Islamic
Studies

International Journal of
Elementary Education
(SINTA 2)

JRTI (Jurnal Riset Tindakan
Indonesia)

iMProvement Jurnal Ilmiah
Untuk Peningkatan Mutu
Pendidikan

Spesialusis Ugdymas
(Scopus Q3)

Budapest
International Research and
Critics Institute

Al-Tanzim: Jurnal
Manajemen Pendidikan
Islam (SINTA 2)

Journal of Educational
Research and Evaluation
(Sinta 2)

Journal of Educational

Research and Evaluation
(Sinta 2)

Journal Pedagogika

Journal of Educational
Research and Evaluation
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No

20

21

22

23

24

25

26

27

28

29

Judul
Teacher Social and
Personality
Development Model Based
on Myers Briggs Type
Indicator The Effect of Work
Culture and Personality
Toward Teacher’s
Organizational Commitment
on Public Junior High School
— KeiKecil - Southeast
Maluku
Implementation of Education
4.0
Through Digital-based
School Adoptive Assessment
Applications
Child-Friendly School
Environment Management in
SMA Negeri 45 Jakarta
The Practice of Learning
Community on Teachers
Development: A Case of
Indonesia
Capacity Development of
Principles Based On
Information Technology In
Improving The Competitive
Advantages Of Vocational
High School (SMK) With Big
Data Analysis
Blended Learning
Management in
Madrasah Tsanawiyah
During Covid-19 Pandemic
Evaluation of the School
Literacy Movement Program
in Senior High School
Child-Friendly School
Environment Management in
SMA Negeri 7 Jakarta
Evaluation of the School
Literacy Movement Program
in Senior High School

Tahun

2022

2022

2022

2022

2022

2022

2023

2023

2023

2023
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Nama Jurnal

Journal of Educational
Research and Evaluation

Budapest
International Research and
Critics Institute

The Seybold Report
(Scopus Q3)

EDUTEC: Journal of
Education And Technology

Al-Ishlah: Jurnal
Pendidikan

The Seybold Report
(Scopus Q3)

Journal Pedagogy

Jurnal Penelitian dan
Pengembangan Pendidikan

Journal of Education

Journal of
Education
Research and



No

30

31

32

33

Judul

The Influence of
Multicultural Leadership and
Teacher Professionalism on
the Performance of Junior
High School Teachers
Implementasi Nilai Peduli
Lingkungan Dalam
Membangun Budaya Sekolah
Adiwiyata Di SDN Tanjung
Barat 09 Pagi

Implementasi Asesmen
Nasional Di SMPN 216
Jakarta

Analisis Pengelolaan Arsip
Digital Dengan
Menggunakan Google
Spreadsheet Di Seksi
Pendidik Dan Tenaga
Kependidikan Suku Dinas
Pendidikan Wilayah I Kota
Administrasi Jakarta Selatan

Tahun

2023

2024

2024

2024

PEMATERI/NARASUMBER PADA
PERTEMUAN/SEMINAR ILMIAH NASIONAL DAN
INTERNASIONAL

Nama Jurnal
Evaluation (SINTA 2)

Journal of

Education

Research and
Evaluation (SINTA 2)

INDONESIAN VALUES
AND CHARACTER
EDUCATION JOURNAL
(SINTA 2)

JURNAL ILMIAH
PENDIDIKAN PROFESI
GURU (SINTA 3)

Lembaran Ilmu
Kependidikan Vol. 53 No. 2
(2024): Educational Theory
and Practice (SINTA 3)

1. Seminar nasional sebanyak : 25 kali
2. Seminar internasional sebanyak :14 Kali
No Kegiatan Penyelenggara
Uni itas N .
1. Profesionalisme Guru niversitas Neget
Jakarta
Sertifikasi Kepala Sekolah Sebagai . . .
. . Universitas Negeri
2. Upaya Meningkatkan Kualitas
. Jakarta
Menejemen Sekolah
L . L Centre for
Tajdid Pemikiran dan Pendidikan .
ModerateMuslimdan
3. Islam ke III“Memantapkan Konsep
. Yayasan Dakwah
Pendidikan Dalam Islam” . .
Islamiyah Malaysia
Konferensi Pembaruan dan Centre for Moderate
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4. Pemikiran Islam Ke- 4 Muslimdan Yayasan

danLokakarya Pemantapan Dakwah Islamiyah
Pendidikan Islam Malaysia
Aktualisasi Ilmu
5 Pendidikan Dalam FORUM FIP Se-
' PembangunanKarakter Indonesia
Bangsa YangBermartabat
Pengembangan
Profesionalisme Guru,
6. ISMAPI
Kepala Sekolah,dan
Pengawas.
Meningkatkan Citra Organisasi . .
’ Universitas
melalui .
7. ) L . ) Pendidikan
ProfesionalisasiAdministrasi / .
. . Indonesia
ManajemenPendidikan
. IKATAN
Peningkatan Dan Pengembangan
8. ] L. . MAHASISWA
Potensi Asosiasi Mahasiswa AP/ MP
AP/MP UNJ
lity A in I ing th
Quality Assurance in Improving the Huazhong Normal

9. Qualityof Teaching and School

UniversityChina
Management

Uni itas N i
10. Educational Leadership niversitas ;Negerl

Yogyakarta
11, Peningkatan Dan Pengembangan IKATAN MAHASISWA
PotensiAsosiasi Mahasiswa AP/ MP AP/MP UN]J
1. Pendidikan dan Pelatihan Calon Badan Intelijen Negara
Widyaiswara Republik Indonesia

Gorontalo State University

. ) and The International
International Workhop on “Actualize .
) . Conferenceon Educatinal

13. Educational Management, Leadership and
o . o . Management,
Administration to Optimalize Educational . .
Administration and

Quality Leadership (ICEMAL)
Kementerian
14. Bimbingan Teknis dan Pembekalan Dosen | Perhubungan Indonesia
STTD
15, Semiloka Bimtek Manajemen Sarpras Dinas Pendidikan
TingkatNasional Propinsi Jawa Timur
16. Bimbingan Teknis Penguat Tenaga Kementerian Pendidikan
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Administrasi Tingkat Nasional (Regional danKebudayaan
Barat/Jakarta) Direktorat Jendral
Pendidikan Dasar
17 Kurikulum 2013 Tinjauan Kritis, Aplikatif | STAI BANI SALEH
" | &Tantangannya JABAR
L . Kementerian Pendidikan
Bimbingan Teknis Penguat Tenaga
.. - . . danKebudayaan
18. Administrasi Tingkat Nasional (Regional .
Ti /Bali) Direktorat Jendral
fmurbat Pendidikan Dasar
Kementerian Pendidikan
19 Bimtek Akreditasi SD Propinsi Ternate danKebudayaan
" | danKalimantan Barat Direktorat Jendral
Pendidikan Dasar
Kementerian Pendidikan
Narasumber pengembangan Instumen danKebudayaan
20. perlombaan INOBVEL TK Nasional Direktorat Jendral
Pendidikan Dasar
Kementerian Pendidikan
91 Narasumber Bimtek Evaluasi Diri Sekolah | danKebudayaan
' danPenilaian Kurikulum Direktorat Jendral
Pendidikan Dasar
. Kementerian Pendidikan
Narasumber Penguatan Kemitraan
. danKebudayaan
22. KeluargaDerektorat Pembinaan .
o Direktorat Jendral
Pendidikan Keluarga .
Pendidikan Dasar
Narasumber sekolah yang mendapatkan Kementerian Pendidikan
23 standarisasi dan akreditasi, Sekolah yang danKebudayaan
' mendapatakan Pembinaan, Manajemen Direktorat Jendral
BerbasisSekolah (MBS), Sekolah Rujukan Pendidikan Dasar
International Conference “ the Challenges of
24. Educational Manajement and Administration | ISMAPI
inCompetitive Environment”
Seminar Nasional dan Riset Expo . .
. . Universitas
25. “Membangunldentitas Bangsa Melalui )
o Negeri Jakarta
Pendidikan
Narasumber Seminar Nasional “
OptimalisasiKinerja Guru Bimbingan
26. ABKIN DKI Jakarta

Konseling (BK) Menuju Generasi Emas
Tahun 2045
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International Seminar on
“Strengthening Leadership And
Education Management InCharacter

Asosiasi Prodi
Manajemen dan

27.
Learning in AEC era” and Administrasi Pendidikan
participant of 6th National Annual of Indonesia
APMAPI
International Conference for Science Educators
and Teachers (ICSET) 2017 “Actualizing
28. , . ) . FIP JIP ICSET 2017
Educational Science Developing Sovereignty
and Competitiveness of the Nation”
Pembicara Seminar Nasional di .
29. . . . Papua Indonesia
UniversitasCendrawasih Papua
Internation.al Conff?rence on Technology Bali Indonesia
30. andEducational Science (ICTES) 2018
Word C Applied Sci
or. orlzference pplied Science Jakarta Indonesia
31. Engineeringand Technology (WCASET ) 2019
Seminar Nasional di Institut Agama Tarutung, Sumatera
32. KristenNegeri Tarrutung Utara
International Conference on Technologyand KONASPI
33. Educational Science (ICTES) 2019 Padang, Indonesia
International Conference on Education .
Malang, Indonesia
34. | andTechnology
35 Conference International YICEMAP Yogyakarta, Indonesia
International Conference on Educational )
Malang, Indonesia
36. | andManagement (COEMA 2019)
Enhancing Teachers’ Personality and
37. SocialCompetence: MBTI Approach. TheAsian | Jepang
Conference on Education 2019
. L . Program Studi Magister
Workshop Penulisan dan Publikasi Artikel . 2
. . Manajemen Pendidikan
PadaJurnal Internasional Bereputasi . . )
38. FKIP Universitas Jambi
Program Studi
Manajemen Pendidikan
Workshop Kurikulum (PBL/Case Method) Jurusan Ilmu Pendidikan
39. FKIP Universitas
Palangka Raya
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Workshop Pemberdayaan SDM dan Kiat
] . LPPM IAI Nazhatut
40. Menyusun Artikel Jurnal Nasional dan
. Thullab Sampang

Internasional

Pelatihan Penulisan Karya Ilmiah Jurnal Program Pascasarjana
41. Nasional Terkareditasi dan Internasional Universitas Islam

Bereputasi Makassar

BUKU YANG TELAH BERHASIL DITERBITKAN DALAM
LIMA TAHUN TERAKHIR

Tah
No. Judul Buku/ Modul 2 u.n Penerbit
Terbit

Manajemen MutuTerpadu

1. | ISBN 978-602-0766-40-9 2019 UNJ ress

Manajemen Proyek

2. | ISBN 978-623-7518-00-6 2019 UNJ Press

Peningkatan
Profesionalisme Guru 2019 UNJ Press
ISBN 978-623-7518-07-5

Myeers-Briggs Type
Indicator (MBTI)

4. Public Speaking

ISBN 978-602-0766-95-9

2019 UN]J Press

Myeers-Briggs Type
Indicator (MBTTI)

5. Team Building

ISBN 978-602-0766-96-6

2019 UNJ Press

Myeers-Briggs Type
Indicator (MBTT)

6. Personal Grooming
ISBN 978-602-0766-94-2

2019 UNJ Press

Myeers-Briggs Type
Indicator(MBTTI)

7. Interpersonal Skill
ISBN 978-6020-766-92-8

2019 UNJ Press

Myeers-Briggs Type
Indicator(MBTI)

8. Multicultural

ISBN 978-602-0766-93-6

2019 UN]J Press

KepemimpinanPendidikan

9. | ISBN 978-602-0766-99-7 2019 UNJ Press

Kapasitas KepalaSekolah:

. 2021 Literasi N t
Pemanfaatan Big Data rrerast Nusantara
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Judul Buku/ Modul

Tahun
Terbit

Penerbit

10.

Analytics
DalamMembangun
Keunggulan Kompetitif
SMKdi Era Revolusi
Industri 4.0 ISBN 978-623-
329-584-0

11.

SAC (School Absoptive
Capacity) dalam Penerapan
Pendidikan 4.0

2021

Literasi Nusantara

12.

Manajemen Mutu
Pendidikan
ISBN 978-623-7518-48-8

2021

UNJ Press

13.

Pembelajaran Slow Learner
di Sekolah Dasar (Penulis
bersama dosen-dosen UN]J)

2021

K, Media Yogyakarta

14.

Perilaku Organisasi
Pendidikan (Penulis
bersama dosen-dosen UN]J)
ISBN 978-623-8395-11-8

2023

UNJ Press

13.

Teori & Aplikasi
Manajemen Komunikasi
Organisasi

ISBN 978-623-2840-003

2023

UNG Press

14.

Disrupsi Manajemen
Pendidikan Di Era
Society 5.0

ISBN 978-623-151-417-2

2023

Eureka Media Aksara

PEROLEHAN HAK KEKAYAAN INTELEKTUAL DALAM

LIMA TAHUN TERAKHIR

No. | Judul/Tema HKI Tahun | Jenis Nomor P/ID
EC00201982941

1. Interpersonal 2019 Modul 20 November 2019
Kepemimpinan EC00201982942

2| Pendidikan 2018 | Modul 20 November 2019
. EC00201982943

3. Manajemen Proyek 2019 Modul 20 November 2019
. EC00201982944

4. Multikultural 2019 Modul 20 November 2019
5. Personal Grooming 2019 Modul EC00201982945
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No. | Judul/Tema HKI Tahun | Jenis Nomor P/ID
20 November 2019
. . EC00201982946
6. Public Speaking 2019 Modul 20 November 2019
o EC00201982947
7. Team Building 2019 Modul 20 November 2019
Peningkatan
Profesionalisme Guru
(sebagai Pendukung EC00201992351
Mata Kuliah Profesi 2019 Modul 26 Desember 2019
8. Pendidik dan Tenaga
Kependidikan)
Buku Ajar .
EC0020194305218
Manajemen 2019 Modul Juni
9. 2019
MutuTerpadu
Kapasitas Kepala
Sekolah:
PemanfaatanBig Data
;\q/ggl::rsldifm 021 Buku EC00202166721
& 19 November 2021
10 Keunggulan
" | KompetitifSMK di
Era Revolusi Industri
4.0
SAC (School Absoptive
Capacity)dalam EC00202170218
2021 Buk
1 Penerapan 0 i 26 November 2021°
" | Pendidikan4.0
Perilaku Organisasi EC00202401026
12| pendidikan 2023 Buku | Januari 2024
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